
 

 

 
 

System Maintenance Notice 

 

 

Dear Customer, 

 

We will conduct system maintenance in order to provide the better service. 

 

Hang Seng (China) Debit Card, Hang Seng (China) ATM services, Automatic Phone 

Banking Services, Unionpay Online Payment and  Tenpay will be out of service during: 

 

2016-10-30 (Sunday) 03:00am to 2016-10-30 (Sunday) 6:00am. 

 

Manned Phone Banking Services will remain normal. 

 

We apologize for any inconvenience caused and thank you for your continuous support.  

For any enquiries, please contact our 24-Hour Customer Service Hotline 

8008 30 8008 / 4008 30 8008. 

  

  

 

 

 

 

Hang Seng Bank (China) Limited 

25 October 2016 


