
 
 

 

 
 
 

1 PUBLIC 

系统维护通知 

尊敬的客户：  

 

为了给您提供更好的服务， 

恒生银行（中国）有限公司（“恒生中国”）将在以下时段对系统进行维护：  

2023 年 7 月 9 日（星期日）03:00 至 2023 年 7 月 9 日（星期日）08:00 期间， 

 

届时，以下功能将受到影响： 

恒生中国官网: 恒生指数、汇率牌价、汇率计算器、存款利率， 

恒生中国个人网银: 汇率牌价、汇率计算器、存款利率、跨境汇款，  

恒生中国个人手机应用: 汇率牌价、汇率计算器、存款利率、跨境汇款, 代客境外理财持仓查

询/申购，基金持仓查询/申购。 

 

对此给您带来不便，我行深表歉意，敬请谅解。 

如需帮助，请致电我行客户服务热线 8008 30 8008 或 4008 30 8008。  

 

恒生银行（中国）有限公司 二〇二三年七月六日  



 
 

 

 
 
 

2 PUBLIC 

 

PUBLIC SYSTEM MAINTENANCE NOTICE 

 

Dear Customer,  

 

We will conduct system maintenance in order to provide better service. Below functions of our 

bank Public Official Website, Personal e-Banking and Mobile APP, will be out of service during: 

2023-Jul-9 (Sunday) 03:00am to 2023-Jul-9 (Sunday) 08:00am.  

 

Below functions will be impacted during maintenance time: 

 Public Official Website:  

Hang Seng Index, Interest Rates and Exchange Rates, Currency Calculator, Deposit Interest Rates; 

 

 Personal e-Banking: 

Interest Rates and Exchange Rates, Currency Calculator, Deposit Interest Rates, Oversea Remittance;  

 

 Personal Mobile APP: 

Interest Rates and Exchange Rates, Currency Calculator, Deposit Interest Rates, Oversea Remittance, 

QDII Products enquiry and purchase, Funds enquiry and purchase. 

 

We apologize for any inconvenience caused and thank you for your continuous support.  

For any enquiries, please contact our 24-Hour Customer Service Hotline 8008 30 8008 / 4008 30 

8008.  

 

 

 

 

Hang Seng Bank (China) Limited 6 July 2023 


