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The Personal Information Protection Policy (“this Policy”) is applicable to job applicants and
Non-employee staffs (referred to below as "you/ Personal Information Subject”) of Hang Seng
Bank (China) Limited ("Hang Seng", "the Bank", "we" or "us"). Please read through this Policy
carefully before you provide personal information to us.

AR : EETEEABRNEXER, BIRZENES . BIEEABSK B nEF/
5 TR RS .

Notice: If you do not agree on the following provisions stated in this Policy, please do

not submit your information, and also pay attention to the provisions that are bolded
and/or underlined.
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DOEERERRMNNEEXY. BMBEERANRBENRESZNNAGEETEABESE
SN AL E SR BIIRBEMEENYIE . 8 FHEEAENERFRPENDIAGE,
USEIMBA I EERENKIE. WRATHINNERSEESKIERNGAE., AFHKE. &
HEHEIR, SEENEENGEZH, BTBMCERIERNERTIE.

Information security is our top priority. We will endeavor at all times to safeguard your
personal information against unauthorized or accidental access, processing or damage. We
maintain this commitment to information security by implementing appropriate physical,
electronic and managerial measures to secure your personal information. We will take
responsibility in accordance with the law if your information suffers from unauthorised access,
public disclosure, tampering or damage for a reason attributable to us and so impairs your
lawful rights and interests.
QBRMNXBEFEHNLEREHKRBERAZENAERTLENRNMERFE, MHEX
ZENNEFTARBRENDIAEER.

We maintain strict security systems and perform necessary detection and recording
procedures in accordance with applicable laws to prevent unauthorized access to your
personal information.

QB T BB BN EEMNR IR T HREE, S8FEERRTNARRARRNARE
PRSI, SHEXATAEREXS, flE. AR ELSRESTENAEFIEIFRE
GEES =38

We exercise strict management over our staff members who may have access to your
information, including but not limited to access control applied to different positions,
contractual obligation of confidentiality agreed with relevant staff members, formulation and
implementation of information security related policies and procedures, and information
security related training offered to staff.

OBRIERATEPERANFEENE, RIEABK. HENATHNAE (BF) SET
BRATHRERSIENGTE, RNAEETE=ZTEBEENIAGR. SRNFTEREA
SMRARS A/ AN TIRIEMIRS N, RIS SREAETBRNREXS, ERM11EFHA]
N NE B RIPBERF LR ERERLENANER

We will not disclose your personal information to any third party, unless the disclosure is
made to comply with law, regulations or regulatory requirements or in accordance with this
Policy or other agreement (if any) or based on your express consent or authorisation
otherwise. When we use services provided by external service providers (entities or
individuals), we also impose strict confidentiality obligations on them and request them to
abide by this Policy and security standards when processing personal information.

(5) ¥TFEMEERE, BEBNAHATEERT. BRZEREENNIAGE, HlmE
MK ES. SHRIEESE A R, BEERHMzsiEOS. Bifn%), 858X
HIRBILRIZFEESAXHE. BREIHMNR, FERAELZLHNHEPERZFEEREX
Xt RERHMANR. EEMEE, BHFN EEFRBAZERI LT EMBAERZEFRE
S, BEHHMAR. MEIANABHNMAGEER/ELIMH., RESHMBNR
ELME. BEAIKD, RLEHMTERZMESLENER, BT ANBHARA]IUERR
B HEmR L RRY K.

For the security of your personal information, you take on the same responsibility as us.
You shall properly take care of your personal information, such as your account
information, identity verification information (e.g. user name, password, dynamic
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password, verification code, etc.), and all the documents, devices or other media that

may record or otherwise relate to such information, and shall ensure your personal

information and relevant documents, devices or other media are used only in a secured

environment. You shall not, at any time, disclose to any other person or allow any other

person to use such information and relevant documents, devices or other media. Once

you think your personal information and/or relevant documents, devices or other media

have been disclosed, lost or stolen, or may otherwise affect your information security,

you shall notify us immediately so that we may take appropriate measures to prevent

further loss from occurring.

OEAEZRENANERREEN, B BIINAME, XEENNLEMIEIERE, Bt
EHAR. RET K. B, BIMTBERBERZIANERDEEHN. 22FHNEKXERM
oJREMIR . ANE RIS EXRPLEE . &0 8 EFSeRBE MBI, ER
IR . BT REEEHRXER I, F5. B, 25, Bz HMmEE
AR ERME. EINE—SHPABEEEN, FHNSXBEE. BTG AE. B
B, FRAOEGRBEREINUZLENMHER, nEENERENAGEREEHRHEL
BfER.

If unfortunately, personal information security incident occurs, we will adopt emergency plan

and take relevant actions and remediation measures to mitigate the severity and losses in
connection therewith. Meanwhile, we will inform you of the basic information of the security
incident and its possible impact, the actions and measures we have taken or will take,
suggestions for you to prevent and mitigate the risk, and applicable remediation measures in
accordance with the applicable requirements of law and regulation. We will inform you about
the security incident by email, mail, call, SMS, push notification or through other methods as
appropriate in a timely manner. Where it's difficult to notify each Personal Information Subject,
we will post public notice in a reasonable and effective way. Meanwhile, we will report to the
regulators such personal information security incident and our actions in accordance with
applicable law, regulations and regulatory requirements.

=, BRMNMEAREENIAES

How We Collect Your Personal Information

OBEMNTEFTEREMNDIAGR
Personal Information We May Need to Collect
a) HERIBFEARAN, FATBRBEENENSFEBRREENTRMAGR:

When you apply for our position, we will collect your information below upon your

authorization or consent:
ER:EenL BATRBERENGER

THE. BERAEE 5 (1) PASMER, BFEIARR. BE. SMEFME. SBEFZH

TERMLERIFHER B L. JABR. . BEERRIEAXM. TEEBRIEAX 4. RAT R, i,
B, BREERE EHREI A #FHH AR .

(2) ATBRMBBEURTEERENER, ARIFHRAITREF

REMNAEMER, N BRAZER. #EARRKRTR. EAFER

H/BEANBEDR, SEMNZEMBEMEMERNCR (RERK. BIEL

X, BECRHNE) . XKER/BRNER/THERA/REES ER
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Purposes or Functions

KEXIBESAOTER) -

Personal Information We May Need to Collect

To assess and process your (1) Personally identifiable information, including name, nationality,
application for employment;type/number/validity period of ID certificate, resume, education
to communicate with you inbackground and supporting documents, working experience and
relation to your application;supporting documents, contact information, place of residence, the

to conduct

vetting

backgroundmost recent monthly salary of last employment and other

remuneration.

(2) Any other personal information acquired or kept during the job
application process or for the compliance of laws/regulations,
e.g.Background vetting results, referees and their contact information,
existing/potential conflicts of interests, correspondence and other
communication with us (audio and video records, call log,
correspondence and its content), personal information of connected
relationships, including nhame, employer’ name and position title (the

connected relationship information herein is only applicable to

connected hire).
LREERATHBENIRMEBIEMHE. MEREREMERNES (FREMNEEFT
B, TEWSAER), RMNTELEECERMRMBIE.
The above information is the basic information we must collect to to process your job
application. We may be unable to process your job application if you refuse to provide

such information (or the information so provided is incomplete, inaccurate or untrue),
154 HRBERMEHNEESFER M, FIEATERIRNNRATERAE. FRERT,
EZFRETHZE, BHRIETETNH—SHIE.

It is part of Hang Seng's recruitment policy that for certain positions you will be subject

to certain employee background vetting. In such case, your application cannot progress

unless the said vetting is conducted.
BhRIZEEAERHBESEAZHMEEXHIAGE, MRE. H5. SEREEF. Z2AR
HIZFEEALSHBATTEBNIRMRIE =L EARm. EEAERMBIZEFEE, ZFER
BRATRNGETERREASH SR AERBEE S A SR EHNE .

You may also be invited to provide some diversity information as part of your profile,

including but not limited to your nation, gender, physical disability, if you wish. Refusal

to provide such information will not adversely affect our evaluation of your job

application. Such information which you are willing to provide will only be used for

recording the diversity of our candidates or for providing you with additional assistance

in the recruitment process.

b) HEEANMATHEAR BIAEI 4 ERARSLFTEERTHF) ARIRERSH K
MNREEIEEINENSERTEFTEREEN TRDIAGE:

When you provide services to us as non-employee staff (e.g. intern, secondee or dispatched
employee), we may collect your information below upon your or your employer’'s
authorization or consent.

BBy ThRE BNTHRBEZRENER

AT MBETEESEHEZANAAGRER, G @&, AR, M. HERBRMS. TERERD
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BRI, A TITS BT,
BESHERRRNE=ZAZBERAR, Hlz0: BWHL. BEhit, BIESHE,
EJHIAEAMY, ATSERLEREBSREAKRAAEGE;
RENSRE, BHRBINSMHIRIER, flm: SME. PR, BAF. #RS. PARS. BES,
BEERZRAFIEEANMAFENIES, B0 ZHIER. mﬂm%ﬂ#%;
%%ﬁiﬂ@%huﬁ%mﬁﬁﬁw Bl BERR. BH. 2EREHAE —RUNEREBELH
TREBENEE. INE
ARBEEMAFAEENGER, M PARTKS. HRKSE, £S5
5HERERENBTHER,;
HthBEEEE. Bif. BB, MEEAR, HERRNRESFEHER.
MNERER, i SEVHEANRNI MM SMNESFHE,
BEAGEER, Fla: EREENYRTBRSHESR,
Cookies REMKEAR (FREER);
WEEHE, fl: SRERIAE. REVE. #8. RARSEXNAELRE
RIS~ 4 NEIEFIE R,
S5RTLFRHFRATRIFEXNES;:
558 EBHEANER;
BINEHEZ T E = ENER;
EFEMERREEZFTEMRENGER, 6l XSEL. TL&THAE
B RAERE=ANERE.

Purposes or Functions  Personal Information We May Need to Collect

To establish and perform thePersonally identifiable information, such as name, former name, gender,
agreement between Hangdate/location of birth, and working experience;

Seng and you; to establishContact information, such as contact address, place of residence, and
and perform the agreementphone number;

between Hang Seng and thelnformation of direct relative or emergency contact;

third party represented byldentification Information, such as ID card, passport, photo, social
you; to reach the aboveinsurance number, individual tax number, and nationality;

purpose and use, you shallCertificate, such as academic certificate, professional qualification

be aware that we willcertificate;

collect and process yourHealth Information, such as physical condition, medical history, and

information to the extentconfirmation of fitness for a position;

permitted by laws andInformation for payment to you, such as personal bank account, social

regulations without yourinsurance account number; Information you provided when you

consent otherwise. participated in employment survey;

Other information you provided to us by face to face, phone call, email,
and internet;

Location,such as the location of our office to which you have access;
Information of your benefit,such as information about the supplies and
services available to you;

Cookies and similar techniques (details refer to item 7);

Data of investigation, such as data and information collected and
generated during investigation related to due diligence, anti-fraud,
sanctions, anti-money laundering;
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Information related to employee disciplinary case and employee
complaints;
Information related to performance appraisal;
Information from any interaction between us;
Information collected for compliance and risk management
purposes,such as information of transaction, information related to you or
a third party from suspicious behavior investigation.
Q)ARBERANAZ B, S EBREBERESAEX T I RENDIAGE, SRIEERE
M. BKEREHE/MBATHOENEER, BIELYHRERCFRARRFHME=TT (8
BERRTFEERSRERT . HXANANXK. BE. KEA. EEXBERHEMYE/AL)
& F8. BEEEERBEXTHPAER.
For the purpose described in this Policy, we will receive or retain the personal information
provided by yourself or by relevant parties, or according to law, regulation, regulatory
provision, your or relevant parties’ authorisation or consent, collect, enquire, and verify by
proper methods your and/or related parties’ personal information from/with members of the
HSBC Group or other third parties (including but not limited to information service providers,
relevant authorities, employers contact persons, close relatives and other entities/individuals).
QBMNBEENNTAEETREREER. BFHEMEARIANER.
The personal mformatlon we collected may be in paper, electronic or any other forms.
AETTRBEREERESEEHINBE=ZFFERBRENZIRNES. EFRHEZFER,
B EIMEXBA.
You may be asked to provide the information about any potential conflicts of interest with
the third parties external to Hang Seng. If this is required, you will be notified.
=, BMnEAEAENIAGEE

How We Use Your Personal Information

1) KMN=ETFTTREN. ARFEAGNER:

We will use your information for the following purposes:

a. AKMABR LIRS K BANETRESN DI ANE LSRR Z B8,

to realize the purpose and function described in above Article 2 of this Policy, “"How We
Collect Your Personal Information™;

b. EFHHTETE BISEHEMNAV KB SHEK,

to comply with or implement any applicable law or order or requirement from any authority;
c. BARMNECEERANENTE (BEEEEN. HESAREREEBITEI NS
WAMKERPEATE) IHTRNCEER D BITEMTEMFIENBERRERF,
to perform our and HSBC group’s compliance responsibilities (including regulatory
compliance, tax compliance and compliance with any applicable regulation or the
requirements from any authority), or to implement any policy or procedure made by us and
the HSBC Group for the performance of compliance obligations;

d. ABMSLFEFEANASZELE, VHSEENEEZRH @%@Kﬁ? KEMEEEEN
BEM/SIINERE, £RUEE. RIS~ w4k, EF'TI'

to manage HR admmlstrann and business opera‘uon/management of Hang Seng or HSBC
group, including but not limited to oversight and review Hang Seng’s recruitment and/or
outsourcing process, globalize operation, system/ products development, and audit, etc.;
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e. [MAEHHFHMETREBIGBHAFBIRM (&R TRABBEANER) .

to facilitate our advice to you of other internal employment opportunities which may interest
you (only applicable to job applicants).

QABERAIRBEXEERE. FANABTAEZWRMNZBES RN B TRINAEH BIEE
AENES.

The above information collection and use in this Policy will not affect our use of your

information for the purposes as otherwise agreed between us.
BEFERINMNEBRENNAGEREATABRERIESHNATAENKE. FAEE. BaY/
RzPUMIEMAE, BNSsEFRBRIESENER.

If we use your personal information for the purposes other than the scope and purposes of

information collection and use as set forth in this Policy or in other agreement between us,
we will seek your consent again before using your personal information for such additional
purposes.

M. EMNOEFEFEFENIAGER

How We Store Your Personal Information

HPANRESAEENEEN, BMBEREERZEN. BEAE. R, =if. #ir. RS
BRUERABRAAZ BH. Aig, BENEEREFEREEESKRERN. ARFHNEE
Rz (E]. ARNARBIERE, BNSBBXEEHTHER. MRIERLLE, BEN
WIEREN, MEHE, HE. 2if FHit REBER, BESBNZENEHNE, @4,
BENMERAMAXNXRMICRESR, ITERERBHNESERS.

When we collect or process your personal information, we will store your information for a

period as minimum as necessary to fulfill the purposes of information and its use, in
accordance with laws, regulations, archival, accounting, auditing, reporting requirements, and
the purposes and use described in this Policy. After the retention period expires, we will
destroy, delete or anonymize relevant information, except for the information that needs

to be retained in accordance with laws, regulations, archival, accounting, auditing,

reporting requirements, special agreements between us, or for record check or enquiry

from you, regulators or other authorities.
. BMNEEERENIAGR

To Whom We Disclose Your Personal Information

(1 ZERELE. #£=%

Entrusted processing and Sharing

AXBREAZ BN S A, EXEAXBHENNRPREE (S0 ABSRENAE — &K B4l
MEARPENIAEE") BHEHRT, RNSKEENNIAGENRIRESHREE,. BKELT
FlElRE (GElREFRTALRBAMALE, A, LEREBEZFES, ERKEIRER
A Z R REE R By (R 74856 -

For the above-mentioned purposes and use in this Policy, we will provide or disclose all

or part of your personal information to the following recipients under the preconditions

that such provision or disclosure is necessary and is made with proper protective

measures (please refer to Article | of this Policy “How We Protect Your Personal

Information” for details) and the recipient may also use, process and disclose such

information for the above-mentioned purposes and use, provided that corresponding
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protective measures are adopted pursuant to the applicable laws or our requirements:
a. LEEHRARA,;

any members of the HSBC Group;

b. CFEEAMMBXRAERT. 288, REA. RS~ R . TmE. SUCEEEMN
XEA (BiEEER. EF=. RA. BERIE),

any contractor, subcontractor, agent, service or product provider, professional consultant, or

associated person of the HSBC Group (including their employees, directors, officers and
recruitment agencies);

c. FEEEMNSUCFERAMRMWBEEVMSHMN AKX, SEENMHEMR AV KIEE
PN AL (B2 AT 2AH£BELREEMN. BIESERMEEZTATRIP2HEFEZEDN
LA X EEV MR AR NN XS HIEENVATHA L),

any regulator of Hang Seng or any member of the HSCB Group or any other authority, or any
organisation or individual designated by such regulator or authority. (for example: provide
information to regulator or other authority or their designates for the purposes of public
health safety, prevention or detection of illegal activities or to protect the public interest);

d. BEENSFERRETENEAAL, BlanEeERm ., BRAREBEANEZEA,

any person acting on your behalf according to your authorisation or applicable law, e.g. your
legal adviser or referee of job applicant;

HEXYFRERETRTEIMIE/A T, ZFRENEESZENMAGENEREEE,
BiESEZERIINSZE KB TFEIMIAE . MREEFREFERENNIAGS, RilEE
BEMBIMER G RREERS. BKESR, AEAHN. LEFRX. PAGEEAFEUR
EEIEMER T T EEREAMENBRAN AR NEFFED, EEFERIELER (RAEE
ARFRATHEARNAGEBREREMEE) (FILMNR) , FREENPMER, EE
BERSENEHR . TRRAEBNSIRIMENIAELE, RIBERNDAE S EIRR
PER, BIMAGERZEEN. CEEARRRAERTURE=THTEFTNRERR
ERCEMNRT . RIS BRRESNNAE S RPN ERR, RERIMEBRTAEER
MAEBEERNA FERERMNABSRME NN AE S RIPRE.

Such provision and disclosure will result in the cross-border transmission of personal
information, including information being transmitted to or be accessed from overseas
only when the said recipient is an overseas institution/person. If your personal
information is cross-border transferred, we will seek your separate consent and notify
you of the name and contact information of the specific overseas recipients, the
purposes and methods of processing, the types of personal information processed, and
the methods and procedures for exercising your rights against overseas recipients,
unless otherwise prescribed by any laws or regulations. For details, please refer to the
Notification List for Job Applicant and Non-Employee Staff Personal Information Cross-
border Transfer (see for details).Whether it is processed domestically or overseas, your
personal information will be protected by a strict code of secrecy and security to which, we,
other members of the HSBC Group, their staff and third parties are subject in accordance with
applicable personal information or data protection laws. We will take nhecessary measures
to secure your personal information provided to offshore and request offshore
recipients to abide by our personal information protection standard stipulated to
comply with laws, regulations and this Policy when processing your personal

information.
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https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/HR_Notification_list.pdf
https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/HR_Notification_list.pdf

(2%t

Transfer

BRIFRBEMPAHRER, RNASBEENNAGEEILSEFAAS. ARFINMA, EESR
BAREEL S/ =it 54H. 48 (BEFASESRA). &3 4. KEEEERIL
AIBRSh. MBRANEEFEIL, BRNSERFNFEENAGEESNAE ., HARA TR
ZARBERMAR, BMEMNBEERIZAT ., BRFATEFHEEEREREE.

Without your express consent, we will not transfer your personal information to any other

company, organization or individual,except in case of any transfer of our business/assets,

restructure, disposal(including securitization), merger, division or acquisition where the

transfer is necessary. Where any personal information is transferred, we will request the

receiving company, organization or individual to comply with this Policy. Otherwise we

will request such company, organization or individual to seek separate consent from you.

(3)VATHKEE

Public Disclosure

WA, RMNsEBENAFRENEN. HEEEMNXERTRIRNEREE. FEH
BRIERSENPFHER, BIMNASIMFEEENDIAER.

If public disclosure is needed, we will inform you of the purpose of such disclosure, the type(s)
of information being disclosed and the sensitive information that may be involved. And unless
we have your explicit consent, we will not disclose your personal information to the public.
N BERE. A, BENRHEY

Special Circumstances for Information Collection, Use and Disclosure.

EFEEMATEER, BIMNTRSEUTEREPERE. F/H. BEENIAEETLE
ERENERE:

To the extent permitted by laws and regulations, we may collect, use or disclose your
personal information without your consent under the following circumstances:

a. SERXRE. ERREEEHRXHN;

where it directly relates to state security or national defence security;

b. SAHRE. AHITE, BEAAHFSEZEHEXH;

where it directly relates to public security, public sanitation or major public interest;

c. SHEMZE. £iF. FHAMHRKNTEFEZEHRXHN;

where it directly relates to criminal investigation, prosecutions, trials or execution of
rulings, etc.;

d. fPEFHMPIANER, BEFEASENGEME, BRAESERENEBERARK
EEA;

when it’s urgently required to protect your or other’s life, property or relevant material
legal rights and interests while difficult to obtain your authorisation or consent;

e. HXEEREBATREHSARATH;

where the information is made available to the public by yourself;

f. NEEAARERSNES, WEZENFERE. BFIEBERINXEEATHE;
where the information is from the legitimate public sources, like the legitimate news
report, information disclosure by government or other authorities;

9. BITERENHENXSEEMBEE S X FSAAER;

where it’s required by performance of obligations set out in laws or regulations, or of
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obligations for financial compliance;
h. REHENERZFITHBETEEMALELN.
where it’s necessary for execution or performance of the contracts at your request.

. FAMEEA Cookies REME AR

How We Use Cookies and Other Technologies

(DFEfSpE). M. FREEANTANEY. BFVETE. Bhk&NAREF, Mg/
N ARFSEILE, UM/ N AR FAEEASM—RERRR, HBEERE D
S ERANICREFGE, A EK RSN . HPES TR BT Cookies TR
Wg., FAMEM Cookies MEBFRMNHIMIEF/H Y ARFEARE, EAEER. BEE
Cookies MR ERIRUNEAGITER, A dR. it 615, BEBIEFIA
BRER TR, A ZEN /3 N AR A9 IR R B AR FE H ‘Cookies”, oI MRIEEC
BRI E IS MR Cookies. GNREAEZEEF Cookies, o) B AN beas /5 & AR P A%
B, BEXGEEH TR TAE B ML/ N AR R R Lo S8,

Your visit, browse, use of any website, electronic business platform or mobile device

application of the Bank may be recorded for analysis on the number of visitors to the site and
general usage patterns, helping you reduce the number and frequency of information entry
or assisting determine the security status of your account. Some of this information will be
gathered through the use of "Cookies". Cookies can enable us to provide safer and more
useful features for website or application users. The information collected by "Cookies" is

unidentified aggregated research data, and contains no name or address information or
any information that will enable anyone to contact you via telephone, email or any other
means.Most browsers and/or applications are initially set to accept Cookies. You can manage
or delete Cookies as per your preference. Should you wish to disable Cookies, you may do so
by changing the setting on your browser and/or application. However, by disabling them, you
may not be able to take full advantage of our website and/or application.

U5t BMNTTRSEARBTE=T2INBAEMEN/HY AEFRENRS, UES
184 BRI SEFN/S N AR PR XM EMARS . ZFE=T1 S BIEERRT Adobe &, (]
S Cookies FRAKMER BN T, B (i) #BEE L X TEEMILT/SH N AEFD
WmEER, BFEARSS. TARERERR, () EEEARNERE, & (i) ReEED
TR R ZERISBBENARIR S ERESTRN, ERMNASALIBETmEHRE
MM EREUT#H A E SN ATR, MEBERS5IZFRARF XM Cookies, T BE
Ao SRR F/ SN IR FINRE, ERURET RETTEH NS/ N BRI R LR
We may also work with third parties to research certain usage and other activities on the
website and/or application. These third parties include without limitation to Adobe, etc. They
use technologies such as "Cookies" etc. to collect information for such research, (i) to find
out more about users, including user demographics and behavior and usage patterns, (ii) for
more accurate reporting and (iii) to improve the effectiveness of our marketing. They
aggregate the information collected and then share it with us. No personally identifiable
information about you is collected or shared by such third parties with us as a result of this
research. Should you wish to disable the Cookies associated with these technologies, you may
do so by changing the setting on your browser and/or application. However, after changing
the setting you may not be able to enter certain part(s) of our website and/or application.

N B AEBEXRT

PUBLIC



Your Rights Relating to Personal Information

1) BENERBANZBERENEABRNOAE, REEHIAGR

You have the right to ask us to protect and secure your personal mformatlon in accordance
with laws and regulations and the provisions of this Policy.

2) BENEBRNEARNESHEEEN N AGEREREARENENNMAER.

You have the right to check with us whether we hold your personal information and to access
the personal information you provide.

Q) EARBAEXSENEFHFEEEENIAERE, WHREXEEEERTIETN. BF
RERBMNABEFNAGERRMEEN, ENERBNEEHTEXENTERNER.
You have the right and obligation to updated your personal information in Hang Seng
to ensure that the relevant information is accurate and up to date. You have the right to
ask us to provide convenience for you to update your personal information and to correct

any of your information that is inaccurate.

(4) BENERBNRBEREN . ABREESBNZBNAE, MBRIUEMTZE
WIEBEREHNENIAGR.

You have the right to request us to delete or otherwise properly dispose of your personal
information that is beyond retention period in accordance with laws, regulations, this Policy
and other agreement between us.

(5) FETEXARIRAT]

How to contact us

1?:179&?7"9%] BIF. BBRAMAGFE, BEEN, LEBIREBHANNAGR, HERDA
= B RIPBUR X AR T BENBRNAEEMBRARIPIMENER, TTEE XTI A9E
AARNERNREL . BIBERRIEHNEKRESA 15 M TEER, RKABIT 30 XRFAE
EHMAMENERIR (0F) ATFUEE. E%: 021-61823319

Requests for access to, correction or deletion of personal information, for withdrawal of
authorization or disposal of personal information beyond retention period, or for a copy of
this Policy, or for enquiries about our practices regarding protection of personal information
and privacy, may be addressed to us through the contact information listed below. Upon the
receipt of your request, we will reply to you within about 15 working days but not exceed 30
days at most, or within a shorter period as required by laws and regulations (if any). Hotline:
021-61823319

NFERREXREN . EEMREMLEMNAGENEGERER, RMNAzaBBEER.
We will not charge fees for the processing of your aforementioned reasonable requests for
access, correction or other disposal of your personal information.

REFLRARE, EUTEES, REBEEFENER, Rt EmSENER:

Notwithstanding the above, we may not be able to respond to your request under any

of the following circumstances as required by laws and regulations:

a. SER%ZE. EfTSHEHEXH,

where the request is in direct relation to state security or national defense security;
b. 5pt%ee. PHATPHE. BAAHFIEFEHEXH,

where the request is in direct relation to public security, public sanitation, or major public

interests;

c. SMEME. Eif. FAMARKTEEEHERXLN,

PUBLIC



where the request is in direct relation to criminal investigations, prosecutions, trials, execution
of rulings, etc.

d. ARDUEERAEFE T ESSUEARF,

where there is sufficient evidence that you are intentionally malicious or abuse your rights;
e. MV BWEVIERESBESEM DN ARNEENG ZEEMEL,

where responses to your request will give rise to serious damage to your or any other

individual or organization’s legal rights and interests;

f S REIVHEDN.

where the request involves any trade secret

6) RMNEANEEERLESEE THENSBEXMNERNERRE. BN ASEEEE T
B miE SR EER/EA TR M &{25E B Nm RSN AEEIREN
PMAGEERETHEMA L ETREBUBMIEANITEENIEFEN, R ERI X TENSER.
MBEEFEEZRTNESER, BREARBERETABRR RSN, BITBEKREIE
MERERR (BEARRTREIEMNERRE 30 R) XKEBHHERKIEE.

We will send you job advertisements and information on Hang Seng vacancies from time to

time. But we will not send you any financial product advertisement/promotion information or
use your information or disclose your information to any third party for financial product
advertisement/promotion purpose. You are entitled to notify us and exercise your right of
choice, not to receive such job advertisement any more. If you so choose to reject job
advertisement message, please contact us through the contact information listed in this Policy.
After receipt of your request we will, as soon as practical (usually no later than 30 days from
your request), take relevant actions.

(7) BENRBMNEXNAGEMBRARPOCEATEESRE RN, HENHFKMNA
TR EENE X NAEEFRLAN G N7 AR ERIFRAKEKE.

You may supervise or make recommendations for our practices regarding the protection of
personal information and privacy, and lodge complaints or demand compensation against us
or our staff for any infringement of your rights and interests in your personal information and
privacy according to laws.

MEHEEEER. ®iF. Rk, BUSE, BREABRITARKR TR SHAHEITIKES
If you have any question, complaint, feedback, comment or suggestion, please contact us
through the contact information listed in this Policy.

(8) ABURAR FREIEIEAN NG R EEARYE T EER=H A,

Nothing in this Policy shall limit your rights you should have as a Personal Information Subject
under Chinese law.

. KBERMNEHEHM

Updated of this Policy and others

OABER (81 (RAUABAKERATEARNAEEEREHENEE)) TTrARE
. BH. BRONSEEENMIST/SEXNAEFPEGZFER. Ef, BEFHXE
HEERT. BOBSUBEBREERE, FELX BRBNFARNEENLBTRNE. X
FEY. EHBAGHEERFMREAIHEXNE . ABERNEE RN HIREREEEA
MANEEEERIBEHEERZZF N,

This Policy (including the Notification List for Job Applicant and Non-Employee Staff Personal

Information Cross-border Transfer) may be amended and updated from time to time. We

PUBLIC


https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/HR_Notification_list.pdf

will post the changes to the Policy and the updated Policy on Hang Seng website and/or
related application. Please keep your eyes on these messages. We will also inform you
of the said messages, as the case may be, by means of information push, SMS, call,
etc. The changed/updated Policy will take effective when it is issued, and shall not limit
your rights you should have as a Personal Information Subject under Chinese law.
(2) MEERIMNREEEBALHIAGEE, BEBRIZALTHNBARBR. (815 (BRAEAEBA
EERATHEARNANEEBREAEMNEE)) REFSETHEH, FHRINEMZAL
BN EAREABGEAELBEENMAGEELBERBIZE=T%S. ABEEFHINEE
(BFEREEAEENERARENEREEF/ZEARE)  BTREIZA TFEFEA
BUR, eIz A TIREABERAEIA,
Where you provide to us with the personal information of another person, you should
ensure that the person acknowledges this Policy (including the Notification List for Job
Applicant and Non-Employee Staff Personal Information Cross-border Transfer) and its
subsequent updates from time to time In particular, you should tell him/her how we use
his/her information according to this Policy and should ensure that you have obtained
the full, informed and valid consent of the third party(including the separate consent

and/or written consent as required by applicable laws). You may remind that person to
read this Policy in advance or give him/her a copy of this Policy.
QUMERNZIEEMNE S, BESZHSEFEIANDAGEERIPBUR.

If you are also a customer of Hang Seng, please peruse the personal information protection
policy to customers.

(HABURHPERXAMBE X, #MIXRXAE.

In case of discrepancy between the Chinese and English versions of this Policy, the Chinese
version shall apply and prevail.
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